CONFLICT RESOLUTION CAN BE DEFINED AS THE
INFORMAL OR FORMAL PROCESS THAT TWO OR MORE
PARTIES USE TO FIND A PEACEFUL SOLUTION TO
THEIR DISPUTE.

TO RESOLVE & CONFLICT

1. IDENTIFY WHAT THE CONFLICT IS

2. PULL TOGETHER THE FACTS AND THE
INFORMATION

3. DECIDE TO SIT WITH THE PERSON YOU ARE
HAVING CONFLICT WITH

4. CHOOSE A MEDIATOR TO SUPPORT BOTH PARTIES
IN THIS DIFFICULT CONVERSATION

5. SITTOGETHER AND GO OVER THE CONFLICT
WITH A CLEAR UNDERSTANDING OF WHAT YOU
WANT TO ACCOMPLISH FROM THIS MEETING

6.60 OVER EACH OTHERS NEEDS, INTENTIONS
AND RESOLVE TO MOVE FORWARD WITH NEW
UNDERSTANDING AND NEW RULES, OR CHOOSE TO
STAY OUT OF EACH OTHER'S WAY RESPECTFULLY

TO BE 2 EOOD ReLaTIVE
IS TO BE dLCOUNTEBLE
FOR YOUR dL TIONS.




